ONEBANK LEAD GEN LANDING: Terms and Conditions
1. Introduction
These Terms and Conditions (“Terms”) govern the promotional offers titled:
· ₦500 Welcome Bonus, and
· Free Afrigo Debit Card + ₦2,000 Bonus 
(collectively referred to as the “Promotions”) offered by OneBank, a digital banking platform operated by Sterling Bank Ltd, licensed by the Central Bank of Nigeria (CBN).
By participating in the Promotions, you agree to be bound by these Terms.
2. Offer Descriptions
a. ₦500 Welcome Bonus
Eligible new users who open a OneBank account and fund it with a minimum of ₦2,000 will receive a one-time ₦500 bonus.
b. Free Afrigo Debit Card + ₦2,000 Bonus
Eligible users who request anAfrigo debit card and perform their first successful POS or online transaction with it will receive a ₦2,000 bonus.
3. Eligibility Criteria
To qualify for either or both Promotions, users must:
· Be a Nigerian resident aged 18 years or older. 
· Successfully onboarded as a new customer of OneBank (i.e., no prior accounts with Sterling Bank Ltd). 
· Provide valid KYC documentation as required by the Central Bank of Nigeria (BVN, NIN, or equivalent). 
· Fund the OneBank account with a minimum of ₦2,000 (Welcome Bonus).
· Successfully request and activate the Afrigo debit card and carry out one qualifying transaction (Card Bonus). 
4. Offer Redemption
· Welcome Bonus will be credited within 2-4 business days after successful account funding with at least ₦2,000. 
· Card Bonus will be credited within 5 business days after a successful transaction (online or POS) using the issued Afrigo debit card. 
· Bonuses are paid into the Eligible user’s OneBank wallet or primary account.
5. Limitations
· Each user is eligible for only one ₦500 bonus and one ₦2,000 card bonus.
· Multiple entries, duplicate accounts, or attempts to game the system will result in disqualification and potential account suspension.
· The Promotions cannot be combined with any other ongoing offer unless expressly stated. 
6. Validity Period
The Promotions are valid from [April 1st   to December 31st 2025], unless extended or withdrawn at the sole discretion of OneBank.	Comment by OLUWAFEMI GOYEA: To be inserted
7. Fraud and Abuse
OneBank reserves the right to:
· Disqualify participants suspected of fraud, misuse, or breach of these Terms.
· Withhold, reverse, or recover any bonus issued in error or fraudulently claimed.
8. Modification and Termination
OneBank may modify, suspend, or terminate the Promotions or these Terms at any time, with or without prior notice. In such cases, notice may be given via the OneBank app, website, or official social media channels.
9. Customer Support
For any questions or complaints regarding this Promotion, please get in touch with our support team via:
· Email: customersuccess@sterling.ng	Comment by OLUWAFEMI GOYEA: To be inserted
· Phone: +234 700 822 0000 
· Live Chat: @onebankng
10. Governing Law
These Terms shall be governed by and construed under the laws of the Federal Republic of Nigeria. Disputes arising from or in connection with these Promotions shall be subject to the exclusive jurisdiction of Nigerian courts.
Effective Date: [April 1st- December 31st 2025] 

