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About This Report 

The report highlights our efforts during the year to create a more resilient, inclusive, and sustainable business, while 

we continue to pursue our vision “to be the financial institution of choice” by satisfying our customers' financial 

needs. It discloses our positive and negative footprints on the economy, natural environment and the society in 

2018.

It also specifies the different stakeholders' engagement platforms that we employed, the material issues that 

emerged from these engagements, and how we managed these issues addressed during the year under review.

Welcome to Sterling Bank's third standalone Sustainability Report, outlining in detail our environmental, social and 

governance performance from January 1, 2018, to December 31, 2018.

PricewaterhouseCoopers (PwC) conducted a limited independent external 

assurance on the report, using the International Framework for Assurance 

Engagements and International Standards on Assurance Engagements 

3000. The external assurance procedure included on-site visits, interviews 

with relevant KPI managers and verification of related documents and data.

This report is prepared in accordance with the GRI Standards: Core option. Within its pages, we also refer to other 

guidelines we adhere to that regulate sustainable business practices nationally and globally. These include the 

Nigeria Sustainable Banking Principles (NSBPs), the Sustainable Development Goals and the United Nation Global 

Compact.

We hope to challenge 
the norms and reinstate 

new approaches to 
banking and place it 
at the HEART of the 
right stakeholders…

We are re-imagining 
what a bank is about….
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